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2.¢ GirowthZone

How to create Membership Types
= Add Pricing to a Membership Type
= Add Directory/Category to Membership Type
= Customize Application Fields/Questions

Configure Membership Application Form Settings
Accept Online Membership Application Form



View Membership Types %¢ GrowthZone

= Membership Types allow you to define the membership packages you wish to
provide to your members

= These membership types my be included on your membership application form
= WIKI: View Membership Types

Memberships Membership Types Membership Application Forms
Search. Show only... v Customize Results... O Add

Name Pricing Directories/Categories Levels Active/Courtesy Chapters Fees Fields
- General Membership $50.00 once ,$1,200.00/term 1 <No Levels> 11
- Test Membership Custom pricing 1 <No Levels> 0
2 Gold Membership $50.00 once 1 <No Levels> 0 1
- North Dakota Membership Fees $500.00/term 1 <No Levels= ’

- Minnesota Membership Fees $500.00/term 1 <No Levels> 2
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Add a Membership Type

Memberships > Membership Types > Add

WIKI: Add a New Membership Type

smarter

:GirowthZone

t software

Manually ended

Add Membership Type [ x ]
Name Term/Length (Months) Owned By
I 12 Individual
Renewal Options
End Type

Membership Category Is Active
v -- Select a Membe v v
Renew Everyone In
v -- No Choice - v
Automation
New Membership Project Renewal Project Add to List i}
-- Select a New Membership Project - v -- Select a Renewal Project —- v Select an Add to List - ~
Description
B I U & X% x A-Ti~ 4 O® g~ =~ = = & E =
¢ =\ B8 a k<
Y

Cancel
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Add a Membership Type %¢ GirowthZone

Once a membership type has been created you may:
= Add Membership Pricing
= Add Directory/Categories
= Add Levels
= Add/Edit Fields to be included on the Membership Application Form



Add Pricing to A Membership Type

smarter assoc

n software

WIKI: Add Pricing to a Membership Type

Payment Gateway Invoice Template Payment Terms Terms/Conditions
-- Select a Payment Gateway - v — Select an Invoice Template - v - Select a Payment Terms - v -- Select a Terms/Conditions --
Formula Based Pricing Prorate Partial Years

Does your Membership have pricing levels? Enter the base price below (if any). Then enter your pricing on the Levels screen for this Membership Type.

Recurring Fees

Iltem Description Price (12 mos.)

Setup/One-Time Fees

Iltem Description Price Hide

Discount Name Promo Code Start Date End Date

Payment Options
Round the Per Bill Amount

Allow Frequency Proration Interval Allow Allow Credit Cards Per Bill Amount Price Change
Invoicing %
Monthly i $0.00 0
Quarterly v $0.00 0
Semiannually v $0.00 0

v Annually No Proration v $0.00 0



http://supportwiki.memberzone.org/index.php?title=Membership_Management#Add_Pricing_to_a_Membership_Type

Add Directory/Categories to Membership Type *¢GrowthZone

Membership Types may associate to a particular Directory, and to a set
of Directory Display Settings. Directory Display Settings control what
information is displayed in the directory for a business or individual

Results: T

Macaroon's | zizsssss7s
Best Macaroons ever

896547 Main Street, MN 564478




Add Directory/Categories to Membership Type *¢GrowthZone

WIKI: Setup Membership Type Directories & Categories

Edit Membership Benefits - Multiple Membership Selection - With

Top Level Selection

Directory Listing &

Directory Directory Display

Directory Categories
Display Directory Categories

v

Category List Minimum Required Maximum Allowed

'I
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Membership Application Form Fields/Questions *¢GrowthZone

For each Membe rshlp Type’ you can Edit Membership FielRmERHERRMambership
add/edit the fields you wish to include .
on your application form

WIKI: Setup Membership Application
Form Fields/Questions

L N S N Y TR S SR S



http://supportwiki.memberzone.org/index.php?title=Membership_Management#Setup_Membership_Application_Form_Fields.2FQuestions

Membership Application Form Fields/Questions *¢GrowthZone

Membership Application Custom Fields: Additional fields may be added to
your application form. Dependent on the Field Area selected, the field will
display:

" Individuals: Will display on an individual’s More Info tab

= Business: Will display on a business’s More Info tab

= Membership: Will display under the Membership on the General Tab

Membership Application Custom Fields
)

Object Type Display Name Field Data Type Group Name Archived Actions
Membership License Number Text Professional Credentials

viembersnip Professional Number
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Add Levels to Your Membership Type %¢ GirowthZone

Membership Levels allow you the flexibility to offer the same membership, but offer
different prices.

For example, you may offer a General Membership, where pricing is based on the
number of employees:

= General Membership —1 -5 employees
= General Membership — 6 — 15 employees
= General Membership — 16 — 25 employees

This would be one membership type (General Membership) with 3 levels
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Add Levels to Your Membership Type %¢ GrowthZone

WIKI: Setup Membership Type Levels

Edit Membership Levels - General Membership

Default Membership 5500.00 Annually, Membership Setup 5100.00 OneTime

Levels

Name Pricing

Base Fees + 5125.00
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Membership Application Form

2.« GrrowthZone

A default application form is setup in your system. You may use it as it is
configured, you customize to better meet your needs or create a new

application form(s)
WIKI: View/Create Membership Application Form

Membership Types Membership Application Forms

Membership Application Forms

Description
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Accepting Online Memberships %¢ GirowthZone

Two page application form -- first page gathers critical info
= Show Instructions
= List Membership Options
" |nclude descriptions
= Gather Contact Info

= Adds Contact to database - even if contact skips step 2
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Accepting Online Memberships %¢ GirowthZone

Second page gathers additional information

" |ndividual contact phone, address
= Organization contact phone, address ;
= Optional details

Select Directory Listing Category B .

Show Lists they can join : : -

Allow making a donation

Ask “custom” questions e e
= Membership Owner
= Payment options B

H

= Join button
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New Membership Notifications %¢ GirowthZone

Thank you page will appear online to new member

" You can customize the Completion message - Memberships >Edit Membership
Application Form

" Check to allow new members ability to create their login and access the Info
Hub

New member receives an email confirmation

" Email is sent to address associated with the Membership Owner

= Select the email template - Memberships > Edit Membership Application Form
Staff will receive an email alert

" Check to subscribe to the “Membership Application Submitted” user
notification
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Email Confirmation

2.« GrrowthZone

t software

Membership Application Confirmation Email
The default email sent to the new applicant may be customized
Setup > Communication > Email Templates

Membership Application Submitted
Anderson's Plumbing
Thank vou for filling out our membership application.

Best regards,

Member Management Training.
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Staff Email Notifications %.¢ GrowthZone

Staff Members subscribed to the Membership Application Submitted email
notification will receive an automated email

Notifications (3] x]
Subscribe Notification Type Email Address Frequency
v ' cheri.petterson@growthzone v | As it Happens
v : Modifie file cheri.petterson@growthzone v | As it Happens
\s It Happ
TN

Application Completed for Anderson's Plumbing

0 Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

v cheri petterson@growthzonel Anderson's Plumbing has applied for a General Membership (51,200.00) to Member Management Training
v e epte “heri petterson@growthzone| The applicant's email is

The applicant's address:
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Accepting Online Memberships

2.

¢ GrowthZone

e smarter association software
° I [ | [ °
[ ]
WIKI: Approving Online Applications
Memberships Application Forms Submitted Applications @B m
|Bearch..‘ ‘ Pending Approval v
Contact Name Membership Date Submitted Status Invoice Balance Application Actions
Benson Windows Builders Membership 9/29/2020 Pending Approval 37 $567.00 Application for Membership Actions~
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